WM of Four Corners{“WM"} WM Agreement # 16-52474-83007

222 S. Mill Ave Ste 301 Customer Acct # 892-415480
Tempe AZ 85281 Acct. Name Canoa Hills Townhomes
800-796-9696 Salesperson Andrew Bowers

Homeowner Association Service Agreement

' Homeowner Association Information Term Information :

Canoa Hills

Association Name: T i ContactName  Margaret Storniolo Effective Date  5/1/2025

Association Total Unit Initial Term is 60 months from the Effective

Cant 142 Telephone # (414) 573-2193 Date. Aftor the Initial Term, this Agreement

Street Address: Various addresses Email: chth.president@gmail.com Term Length Zﬁ}tioi;w;“uigggﬁ:ﬁs Ef'e:ezaz‘e;mg

City State Zip: Green Valley, AZ 85622 Billing Method WM bills residents (each, a “Renewal Term’), unless terminated
. as set forth in Sections 3 or 7 of the Terms

Couinty Pima and Conditions.

Equipment & Service Summary
Cart Size Collection Frequency Total Unit Count’ Monthly Rate?** {per Unif)

Material Stream

Waste Materials
Recyclables

96 gallon Weekly 142 $11.66 +RMO
96 gallon Weekly 142

Schedule of Supplemental Charg
Valet/Walk-up Service (per month} WM Standard Rate Container Exchange (per cart) WM Standard Rate
Overage (per incident) WM Standard Rate Cart Removal (per cart) $25.00
Contamination {per incident) WM Standard Rate Additional Cart (per cart) $6.00
Hard to Service (per unit) WM Standard Rate Administrative Fee * WM Standard Rate
Delivery Charge {per cart} $25.00
Special Program Instruction/Comments .
WM is the exclusive hauler for the Canoa Hills Townthomes. WM totes must be used with materials inside totes and lids closed on collection day. Rate firm years 1 & 2,

annual price increase years 3 through 5 at 5%. 2x/year community curbside bulk pick up. HOA will coordinate with WM date of bulk and HOA will be responsible to-notify
residents of date and acceptable items. A $40 resume charge applied on al holds fonger than 6 months.

* Total unit count subject to change monthly based on new unit builds.

2 The above listed monthly rates are for recurring regularly scheduled services only. Charges for all additional services will be at rates specified in
the Schedule of Supplemental Charges.

3 The monthly rate and supplemental fees do not include, and are subject to, an Energy Surcharge. Information about the Energy
Surcharge can be found at www.wm.com/bilthelp. State & Local taxes,‘,andlor fees and a Recycle Material Offset, if applicable, will also be added
to the Charges.

4 An Administrative Fee will be assessed per invoice and can be removed by enrolling in paperless statements and automated payments.

This Agreement does not provide for a fixed price during the Contract Term. Unless specifically provided otherwise herein, Association should
expect WM to increase Charges as allowed by Section 8(b) and to seek other price increases subject to Association’s consent under Section 8(c)
of this Agreement. Consent to price increases may be given orally, in writing, or by notice and Association’s payment of, or failure to abject to, the
price increase.

This Homeowner Association Service Agreement (“Agreement’) is made as of the Effective Date shown above by and between the Wasite Management Affiliate
identified immediately below ("WM") and Association named below. The individuals signing on behalf of WM and Association each acknowledge that he/she/they has
read and understands the following terms and conditions, which are hereby incorporated into this Agreement, and that he/shefthey has the authority to sign on behalf
of WM and Association, respectively.
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Assoﬁon Signature Printed Name Date
ﬁm Z suvrere  Andrew Bowers S:enior Account Executive 2/20/2025
WM Signature Printed Name Title Date




Terms and Conditions
1. DEFINITIONS.

a. “Contamination” refers to materials placed in a Recyclables container other than Recyclables

b. “Contamination Charge” means an amount charged to Customers with reimbursement to WM, to compensate WM costs for separating non-Recyclables placed in Recyclable’s cart, or for amanging
special, unscheduled collections due to placement of non-Recyclables in Recyclables containers. :

C. “Customer” means a residential premise located within the geographical area encompassing all of the residences which are subject to any of the rules of Association as of the Effective Date of this
Agreement and any additional geographical area(s) encompassing any additional residences that become subject to any of the rules of Association.

d. “Excluded Materials” means any waste tires, radioactive, volatile, corrosive, flammable, explosive, biomedical, infectious, bio-hazardous, regulated medical or hazardous waste, toxic substance or
material, as defined by, characterized or listed under applicable federal, state, or local laws or regulations, or chemical or other properties that are deleterious or capable of causing material damage to,
any part of WM's property, its personnel or the public or materially impair the strength or the durability of the WM's structures or equipment, or any materials containing information (in hard copy or
electronic format, or otherwise) which information is protected or regulated under any local, state or federal privacy or data security laws, including, but not limited to the Health Insurance Portability and
Accountability Act of 1996, as amended, or other regulations or ordinances, or any special waste or other waste or material that is prohibited from being received, managed or disposed of at a fransfer,
storage, recycling or disposal facility used hereunder by federal, state or local law, regulation, ordinance, permit or other legal requirement.

e “Overage” means (i) Waste Materials and/or Recyclables exceeding its container's intended capacity such that the fid is lifted (or would be lifted if fowered) or (i) Waste Materials and/or Recyclables
placed on top of or in the immediate vicinity of the Container, in bags or otherwise.

f. “Overage Charge” means an amount charged to Customers to compensate for expense incurred by WM arising from Overages, and to provide a financial incentive to Customers to subscribe to the

level of service that will allow all materials to fit within the container.

“Recyclables” are defined in Section 16.

"Waste Materials” means all non-hazardous solid waste and Recyclables (as defined in Section 16) generated by Customer(s) at Association's Service Addresstes) attributed to the normal activities of
a single-family residence but excludes Excluded Materials.

sa

2. SERVICES. Association grants to WM the exclusive right to provide the “Services” (defined below). WM, through itself and its Affiliates, shall furnish equipment and services fo collect and dispose of and/or recycle
all Waste Materials generated by Customers, deposited, accumulated, or otherwise coming fo exist at Association’s address listed above (the “Service Address”), subject to the terms and provisions contained herein
(the "Services”). Association agrees thatthis is an exclusive Agreement in that all Customers shall be required by Association to utilize the Services of WM. Association represents and warrants that the materials to
be collected under this Agreement shall be only "Waste Materials” as defined herein. Title to Waste Materials is transferred to WM upon WM's receipt or collection unless otherwise provided in this Agreement or
applicable law. Tifle o Excluded Materials shall remain with the generator and shall not transfer to WM. Association is fiable for Excluded Materials. All Waste Materials must be curbside by 6:00 A.M. on the scheduled
collection today. All Waste Materials must fit inside the cart(s).

3. CONTRACT TERM. The Initial Term and any subsequent Renewal Term of this Agreement {collctively, the “Contract Term’} is set forth on the on page 1 under “Term Information”. Unless otherwise specified
on page 1, atthe end of the Initial Term and any subsequent Renewal Term, the Contract Term shall automatically renew for an additional Renewal Term at the then current Service levels and applicable Charges,
unless (a} for a Renewal Term of twelve (12) months or more, sither party gives to the other party written notice of termination at least ninety (80) days, but not more than one hundred eighty (180) days, prior to the

termination of the then-existing term, and (b) for a Renewal Term of less than twelve (12) months, either parly gives to the other party written nofice of termination at least thirty (30) days prior to the termination of
the then-existing term.

4. SERVICE GUARANTEE. if WM fails to perform Services in accordance with the Equipment & Service Summary on page 1 (the “Service Summary”), and WM does not remedy such failure within ten (10) days
of its receipt of a written demand from Association, Association may immediately terminate this Agreement without penalty.

5. REPRESENTATIONS BY ASSOCIATION. Association represents and warrants to WM that (A) Association has the authority under the applicable Covenant, Conditions & Restrictions and/or bylaws and
declarations (CC&Rs) to enter into this Agreement sither on behalf of or for the benefit of all of the Customers; (B) Association has the authority to obligate all of the Customers to utilize WM exclusively for the
Services and to pay the Charges set forth in this Agreement; and, (C) this Agreement has been approved by Association’s board of directors.

6. ASSOCIATION OBLIGATIONS. Association agrees to perform all obligations required of Association pursuant to the terms and conditions of this Agreement, including, but not imited, the following:
a.  Association shall imely update WM regarding changes in ownership of properties within the Association, including date of ownership change and name of new owner.
b. Association assumes full responsibility for informing current and future residents of this Agreement.
C. Assoctation shall timely inform WM of complaints made by Customers and shafl work with WM in good faith to resolve any Customer service issues.
d. Association shall educate Customers to encourage, promote and obtain proper Waste Materials and Recyclables set-out, collection, and disposal as required by this Agreement.
e. Customers shall provide safe and unobstructed access to the equipment referenced in Section 10 on the scheduled collection day. If the equipment is inaccessible, Customers shall pay additional charges
for any service modifications caused by or resulting from failure to provide access.
Customers shall not deposit or permit the deposit of collection of any Excluded Materials.
g Customers shall pay WM the Charges for the Services, including additional Charges for additional Services provided by WM as described in Section 8(a). Assaciation will provide reasonable assistance
to W regarding collection of past due invoices payable by Customers for the Services, including enforcement of Association rules regarding mandatory solid waste collection services.

7. TERMINATION RIGHTS. Notwithstanding the foregoing, this Agreement can be terminated prior to the end of the Initial Term, or 2 Renewal Term, as follows:
a. by Association (with no obligation to pay liquidated damages as provided in Section 11), (i) if WM fails to safisfy the Service Guarantee provided in Section 4 or (it} pursuant to Section 8(c} if WM increases
the Charges payable by Customers hereunder with a Consensual Price Increase;
b. by Assoclation with thirty (30) days prior written notice to WM, subject to Association’s obligation to pay liquidated damages as provided in Section 11 no later than thirty (30) days after written notice of
termination;
C. by WM, if Association fails to cure any breach of its obligations under this Agresment within five (5) business days of its receipt of written demand from WM to cure such breach;
d. by WM, with at least fifteen (15) days prior written notice to Associatian, any time after Association retains, designates or appoints a broker or agent to act for Association, or manage its Services, under
this Agreement; and,
e. by WM, with at least thirty (30) days prior written notice to Association, for any reason if WM determines that such termination in its best interest.
In order to move containers in a safe, secure and orderly fashion, WM shall have up to fourteen (14) days to remove any containers and equipment from Association’s service location(s) after the effective date of
the termination of this Agreement.

o

WM may suspend services to Customers when WM invoices become at least 60 days past due and pursue collection efforts against such Customers; Customers will be responsible for all costs incurred by WM
related to the collection of past due amounts, including court costs and attorneys’ fees. As stated above in Section B(g), Association will provide reasonable assistance to WM in such event.

8. (a) CHARGES; ADDITIONAL SERVICES; CHANGES. The initial charges, fees and other amounts payable by Customers (“Charges”) for Services andfor equipment furnished by WM are set forth on the Service
Summary. WM also reserves the right to charge Customers additional Charges for additional Services provided by WM, whether requested or incurred by Customers, including, but not limited to, container relocation
or removal; gate, endlosure or roll out services; account resume or reactivation services; extra pickups or trip charges; Contamination Charge; Overage Charge and overfiows; and equipment repair and maintenance
(see www.wm.com/billhelp for a list of “Additional Services”, which may be updated from time to time), all at such standard prices or rates that WM is charging its Associations in the service area at such time.
Changes in the frequency of collection, collection schedule, number, capacity and/or type of equipment, the terms and conditions of this Agreement, and any changes to the Charges payable under this Agreement
(including any Consensual Price Increase or Negotiated Price Adjustment), may be agreed to orally, in wiiting or by other actions and practices of the parties, including, without limitation, electronic or onfine
acceptance or payment of the invoice reflecting such changes, and written notice to Association of any such changes and Association's failure to object to such changes, which shall be deemed to be Association's
affirmative consent to such changes.

(b) PERMITTED PRICE INCREASES. WM reserves the right, and Association acknowledges that it should expect WM to increase or add Charges payable by Customers hereunder during the Contract Term: (i) for
any changes or modifications to, or differences between, the actual equipment and Services provided by WM to Customers and those specified on the Service Summary; (ii) for any changes or difference in the
compasition, amount or weight of the Waste Materials coltected by WM from what is specified on the Service Summary (including for cantainer averages or overfiows): (i) for any increase in or other modification
mage by WM to the Fuel Surcharge, Regulatory Cost Recovery Charge, Recyclable Materials Offset, Environmental Charge, and/or any other Charges included or referenced in the Service Sum mary {which Charges
are calculated and/or determined cn enterprise-wide basis, including WM and all Affiliates); (iv) to cover any increases in disposal, processing, and/or fransportation costs, including fuel surcharges; (v) to cover
increased costs due to uncontroliable circumstances, including, withaut limitation, changes (occurring from and after three (3) months prior to the Effective Date) in local, state, federal or foreign laws or regulations
(or the enforcement, interpretation or application thereof), including the imposition of or increase in taxes, fees or surcharges, or acts of God such as floods, fires, hurricanes and natural disasters; and (vi) forincreases
in the Consumer Price Index (‘CPI") for Water, Sewer and Trash Collection Services published by U.S. Bureau of Labor Statistics, or with written nofice to Association, any other national, regional or local CPI, with
such increases in CP1 being measured from the Effective Date, or as applicable, Association's last CPl based price increase date (‘Pl Date”). Increases to Charges specified in this Section 8(b) may be applied
singularly or cumulatively and may include an amount for Wi's operating or profit margin. Association acknowledges and agrees that any increased Charges under this Section 8 (including any Consensual Price
Increases or Negotiated Price Adjustments) are not represented to be solely an offset or pass through of WM's costs.

(c) CONSENSUAL PRICE INCREASES. Without limiting the foregoing, WM also reserves the right to seek, and Association acknowledges that it should expect WM fo seek, increases in the Charges payable by
Customers hereunder for reasons not specifically permitted in Section 8(b) (a “Consensual Price Increase™). If Association does not accept the Gonsensual Price Increase, Association’s sole right and remedy shall
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